TERMS & CONDITIONS

Wuyishan Tea Immersion

CONTEXT

S.A.S. DEYI is a French company based at 128 Rue La Boétie, 75008 Paris, France,
registered under SIREN number 888335312. Dedicated to sharing Chinese culture, DEYI
organizes and facilitates workshops, retreats, and immersive experiences in China.

These Terms and Conditions apply to the tea immersion taking place from April 18 to
April 27, 2027, in Wuyishan, Fujian Province, Southeast China, facilitated by DEYI
co-founders Pauline Ferrieres and Zhang Xing, in collaboration with tea and gigong
educator Jade Brunel.

By registering for this immersion, participants (hereafter referred to as “the Client”)
agree to abide by these Terms and Conditions, which constitute the entire binding
agreement between DEYI and the Client.

IMMERSION PRICING

The immersion prices are as follows :

Early bird (until June 21, 2026):
- USD 5,000 per person for a shared room
- USD 5,800 per person for a single room

Standard rate (from June 22, 2026):
- USD 5,600 per person for a shared room
- USD 6,400 per person for a single room

The immersion is all-inclusive and covers accommodation, meals, domestic
transportation, entrance fees for site visits, materials, workshops, and courses. It
excludes international flights, visa fees, mandatory travel and medical insurance, and
personal expenses.




RESERVATION POLICY & PAYMENT

To confirm a reservation, the Client must pay a non-refundable deposit of 20% of the
total immersion cost via bank transfer and return a signed copy of these Terms and
Conditions by email. Electronic signatures are accepted.

To benefit from the Early Bird rate, the deposit must be received no later than June 21,
2026. Payments received after this date will no longer be eligible for the Early Bird
discount.

The remaining balance must be paid in full within eight weeks following registration.
DEYI may offer a personalized payment plan on a case-by-case basis, subject to mutual
agreement with the Client. In all cases, the remaining balance must be settled no later
than January 18, 2027 (90 days before the start of the immersion).

The Client is solely responsible for covering any bank fees, currency conversion fees,
PayPal fees, Wise fees, or any other transaction costs associated with payment. The
Client agrees to ensure that the full immersion fee is received by DEYI, without
deductions resulting from such charges.

Participants requiring an invoice must indicate this at the time of registration.
Requests made after confirmation may not be accommodated.

CANCELLATIONS POLICY: Initiated by the Client

All cancellation requests must be submitted in writing by email.

Cancellations made 90 days or more before the immersion start date (i.e., before
January 18, 2027) will be refunded in full, excluding the 20% non-refundable deposit
per person.

Cancellations made between 60 and 89 days before the immersion start date (i.e.,
from January 19 to February 17, 2027) will be eligible for a 50% refund of the total
amount paid, excluding the non-refundable deposit.

Cancellations made less than 60 days before the immersion start date (i.e., from
February 18, 2027) are non-refundable. Due to DEYI's financial commitments to
accommodation providers and logistical partners, no exceptions can be made.

For this reason, DEYl strongly recommends that all participants purchase
comprehensive travel insurance, including trip cancellation coverage.



CANCELLATIONS POLICY: initiated by the Organizer

DEYI reserves the right to cancel, postpone, or modify the immersion in exceptional
circumstances that prevent the experience from being delivered as intended. These
may include, but are not limited to, insufficient participant numbers, Force Majeure
events, health-related unavailability of key facilitators, government or administrative
restrictions, environmental conditions, or safety concerns.

In such cases, DEYI will notify the Client by email as soon as possible. The Client will
have the option to transfer their participation to a postponed date or to receive a full
refund. If the Client chooses a refund, DEYI will reimburse the full amount paid for the
immersion, including the 20% deposit.

DEYI cannot be held liable for any additional expenses incurred by the Client, including
but not limited to international flights, visa fees, insurance, or other personal costs.

PROGRAM CHANGE

The immersion program is available at the following link:
https://deyi-living.com/offers/education/wuyishan-tea-immersion-april-2027/

DEYI reserves the right to make reasonable adjustments to the program when
necessary, including changes to activity schedules, content, locations, and instructors.
Such changes are unlikely but may occur due to circumstances such as weather
conditions, logistical constraints, or the temporary unavailability of a facilitator.

In the event that an outdoor activity is canceled due to adverse weather conditions,
DEYI will provide a suitable alternative activity. If a specific activity cannot take place due
to the unexpected unavailability of an instructor, DEYI will offer an alternative activity of
comparable quality and standard.

All program adjustments will be made with the intention of preserving the integrity,
depth, and overall quality of the immersion.

INTERNATIONAL FLIGHT, PASSPORT & VISA

DEYI will support the Client in identifying the most suitable flight options to Wuyishan
Airport, Fujian Province. However, the Client remains solely responsible for booking


https://deyi-living.com/offers/education/wuyishan-tea-immersion-april-2027/

and managing their own flights. DEYI cannot be held liable for any delays, cancellations,
or changes to flight schedules, and no refunds will be issued in such cases.

DEYI will also assist the Client throughout the Chinese tourist visa application process by
providing guidance and supporting documents when required. However, DEYI cannot
be held responsible for any visa refusal or administrative decision. In such cases, no
refund will be granted.

The Client is responsible for ensuring that they hold a valid passport for entry into
China. The passport must remain valid for at least six months beyond the return
date and must therefore be valid until October 27, 2027.

Passport holders from the following countries are eligible for 30-day visa-free entry to
China (policy currently valid through December 31, 2026):

Andorra, Argentina, Australia, Austria, Bahrain, Belgium, Brazil, Brunei, Bulgaria, Canada,
Chile, Croatia, Cyprus, Denmark, Estonia, Finland, France, Germany, Greece, Hungary,
Iceland, Ireland, Italy, Japan, Kuwait, Latvia, Liechtenstein, Luxembourg, Malta, Monaco,
Montenegro, Netherlands, New Zealand, North Macedonia, Norway, Oman, Peru, Poland,
Portugal, Romania, Russia, Saudi Arabia, Slovakia, Slovenia, South Korea, Spain, Sweden,
Switzerland, United-Kingdom and Uruguay.

Clients holding passports from these countries do not need to apply for a tourist visa for
the immersion, provided their stay in China does not exceed 30 days. It remains the
Client’s responsibility to verify the most up-to-date entry requirements with their
local Chinese consulate or embassy prior to departure.

ARRIVAL & AIRPORT TRANSFERS

A private driver will pick up the Client upon arrival at Wuyishan Airport (WUS) on April
18, 2027, and transfer them directly to the Chunbo Retreat Hotel, where the immersion
officially begins. The Client is required to provide their flight details in advance to ensure
smooth coordination of the airport pickup.

If the Client wishes to arrive one day earlier, on April 17, 2027, to rest and recover from
jet lag, an additional fee of USD 350 will be charged to cover the extra night at the
Chunbo Retreat Hotel, meals, and private airport transfer. This option must be
requested and confirmed in advance and is subject to availability.

At the end of the immersion, on April 27, 2027, a private driver will also transfer the
Client back to Wuyishan Airport (WUS). If the Client chooses to extend their stay or



depart on a different date, they will be responsible for arranging and covering the cost
of their own airport transfer, as well as any additional accommodation beyond the
official program dates.

TRAVEL & HEALTH INSURANCE

By registering for the immersion, the Client is required to obtain appropriate travel and
medical insurance, which is mandatory for travel to China. The Client is solely
responsible for the cost of this insurance and must ensure that it provides adequate
coverage for the entire duration of the trip.

This insurance must cover, at a minimum, illness, injury, medical emergencies,
hospitalization, death, property damage, loss or theft of baggage and personal
belongings, trip cancellation or curtailment, and any other potential losses, damages,
costs, or liabilities (collectively referred to as “Losses”).

DEYI shall not be held liable for any such Losses incurred before, during, or following
the immersion, including during travel to and from the program locations.

HEALTH CONDITIONS

Before registering for the immersion, the Client is responsible for ensuring that they are
medically and physically fit to participate in both indoor and outdoor activities. If the
Client has any pre-existing medical conditions, injuries, or health concerns, they must
seek medical advice from a qualified healthcare professional prior to participation.

DEYI shall not be held liable for any injuries, illnesses, or medical conditions occurring in
connection with the immersion. Any such incidents remain the sole responsibility of the
Client.

While no vaccinations are currently required for entry into China, certain
immunizations are recommended for travel in Southeast China, including
Hepatitis A, Hepatitis B, Typhoid, Japanese Encephalitis, and Rabies. DEYI strongly
encourages all participants to consult a healthcare provider prior to travel.




PARTICIPANT ELIGIBILITY

For safety, logistical, and infrastructural reasons, DEYI is unable to accommodate the
following participants:

e Minors: The immersion is exclusively open to individuals aged 18 and above.

e Pregnant individuals: Due to the nature of the activities, travel conditions, and
access to medical facilities, pregnant participants cannot be accommodated.

e Individuals with severe psychological or psychiatric conditions: This
includes, but is not limited to, bipolar disorder, schizophrenia, severe
post-traumatic stress disorder, or any condition requiring ongoing medical
supervision.

e Individuals with mobility impairments, significant motor limitations, or
medical conditions incompatible with moderate physical activity: The
program in Wuyishan includes nature walks and non-technical hikes requiring
participants to walk independently on uneven terrain, stairs, forest paths, and
mountain trails. Activities may involve moderate physical exertion in a humid
mountain environment. Some locations are also relatively remote, with delayed
access to emergency medical services. Local infrastructure is not equipped to
provide specialized accessibility accommodations.

Participants are required to disclose any relevant physical or psychological conditions
during the registration process. Failure to disclose, or any deliberate omission, may
result in DEYI refusing or terminating participation if the undisclosed condition is
deemed to pose a risk to the participant's safety or to that of others.

PREPARATION GUIDE & LIVING CONDITIONS

Preparation Guide

Prior to the immersion, each participant will receive a detailed preparation guide. This
document will provide essential information regarding logistics, cultural norms,
recommended equipment and clothing, required applications or software, and practical
guidelines to ensure a smooth and respectful experience.

Participants are required to carefully review and follow all instructions outlined in the
preparation guide. Failure to comply with these recommendations may result in
disruptions to the program, for which the Client will assume full responsibility.



Meals & Dietary Requirements

Meals will be prepared using fresh, locally sourced ingredients, offering participants an
authentic experience of regional cuisine. Vegan, dairy-free, and gluten-free options can
be accommodated when requested in advance. However, this immersion is not
designed for individuals with severe food allergies or complex dietary requirements, as
the local environment may not be suitable to guarantee strict dietary controls.

Environmental Factors

The immersion takes place in a rural and forested mountain environment rich in
biodiversity, including insects, birds, and local wildlife. While the accommodations and
hotel facilities offer a high level of comfort, many activities unfold in close connection
with nature. Participants should therefore feel at ease spending time outdoors and
engaging with natural surroundings. This experience is best suited for individuals who
appreciate outdoor environments, changing weather conditions, and the rhythms of life
in a natural setting.

Climate & Seasonal Conditions

April in Wuyishan marks the beginning of the spring tea harvest season and is one of
the most beautiful times of year to experience the tea mountains. The climate is
generally warm and humid, with daytime temperatures typically ranging from 20 to
28°C (68 to 82°F), while early mornings and evenings are cooler, usually between 14
and 19°C (57 to 66°F).

Weather conditions can change quickly and may include sunshine, mist, cloud cover,
and regular rain showers. The surrounding landscapes are particularly lush and scenic
during this season, though paths may at times be wet or slippery. Participants are
therefore expected to bring suitable outdoor clothing, a light waterproof layer,
appropriate walking shoes with good grip, and insect repellent, as mosquitoes may be
present.

As mountain weather can be unpredictable, certain outdoor activities and elements of
the program may be adjusted according to daily conditions in order to ensure comfort,
safety, and the best possible experience.

SHARED ROOM BOOKING CONDITIONS

Participants who choose the shared-room option are strongly encouraged to register
with a friend or family member with whom they wish to share accommodation.



DEYI may accept individual registrations for shared rooms on a case-by-case basis and
will make reasonable efforts to match participants with someone of a compatible
profile. In such cases, the Client's flexibility, openness, and respect for others are
essential to ensuring a harmonious shared living experience. Participants who prefer
guaranteed privacy are encouraged to select the single-room option.

If, during the immersion, a Client registered under the shared-room option requests to
switch to a single room, they will be responsible for paying the full price difference
between the shared-room and single-room rates, subject to availability.

ON-SITE PAYMENTS & PERSONAL PURCHASES

During the immersion, participants may wish to make personal purchases, such as tea,
ceramics, crafts, souvenirs, or other locally sourced items. In China, most daily
transactions are conducted through digital payment platforms such as Alipay and
WeChat Pay. These applications do not always function smoothly with foreign bank
cards, especially for travelers who do not reside in China. As a result, international
payment methods may be limited or unavailable in many local shops and rural areas.

Participants are therefore strongly encouraged to prepare adequate cash prior to
departure, preferably in Chinese Yuan (CNY). When necessary, and solely as a
facilitation measure, DEYI organizers may assist participants by making certain local
payments on their behalf via their own digital payment accounts, in exchange for
immediate reimbursement in cash. US Dollars or Euros may also be accepted in limited
circumstances, subject to local exchange availability.

This service is offered strictly as a courtesy to facilitate logistics and does not constitute
a financial or banking service. DEYI is not obligated to advance funds for personal
purchases or expenses. Participants are expected to ensure they are financially
prepared to cover their own personal spending throughout the immersion.

COMMUNICATION & DIGITAL TOOLS

For organizational and coordination purposes, DEYl uses WhatsApp as the primary
communication channel before and during the immersion. Essential information
regarding schedules, logistics, meeting points and real-time updates will be shared
through this platform. No sensitive personal data will be communicated via WhatsApp.
The platform is used exclusively for logistical coordination and group communication.



By registering, the Client agrees to install and actively use WhatsApp for the duration of
the program. Clients who choose not to use this communication channel acknowledge
that they may miss important information, and DEYI cannot be held responsible for any
resulting inconvenience.

As WhatsApp is restricted in China, Clients are responsible for installing and maintaining
a reliable VPN service that allows access to this application throughout the immersion.
DEYI cannot be held liable for communication difficulties resulting from the absence or
malfunction of a VPN.

CODE OF CONDUCT & COLLECTIVE RESPONSIBILITY

This immersion is founded on values of respect, openness, kindness, and mutual
support. It brings together participants from diverse cultural, social, and personal
backgrounds, united by a shared intention of learning, presence, and inner growth. DEYI
is committed to fostering a safe, inclusive, and welcoming environment for all
participants, regardless of nationality, gender, sexual orientation, religious beliefs, or
personal identity. Discriminatory, racist, sexist, homophobic, or hateful language or
behavior will not be tolerated under any circumstances.

Participants are expected to engage in the experience with goodwill, integrity, and
consideration for others. This includes respecting group dynamics, cultural differences,
facilitators, local communities, and the natural environment. Any behavior that seriously
disrupts the harmony, safety, or integrity of the group may result in exclusion from the
immersion without refund, at DEYI's discretion.

PHOTOS, VIDEO & CONTENT CREATION

During the immersion, photographs and video recordings may be taken by participants,
facilitators, guides, or designated photographers. These images and recordings may be
used by DEYI for promotional and communication purposes, including on its website,
social media platforms, printed materials, and other marketing channels.

Unless the Client submits a written request to DEYI prior to or during the immersion
declining such use, the Client grants DEYl a perpetual, royalty-free, worldwide, and
irrevocable license to use any images or recordings in which the Client appears for
publicity and promotional purposes. Clients who do not wish their image to be used
must notify DEYI in writing.



RECREATIONAL DRUGS

China enforces a strict zero-tolerance policy regarding recreational drugs. The
possession, use, or distribution of any illegal substances is strictly prohibited
throughout the immersion. Any Client found in possession of recreational drugs, even in
minimal quantities, will be required to leave the program immediately. Such conduct
may place the entire group at risk with local authorities. No refund will be issued in
these circumstances.

DATA PROTECTION

To ensure the smooth organization and delivery of the immersion, DEYI collects and
processes certain personal information provided by the Client, including but not limited
to name, contact details, passport information, dietary requirements, and special needs.
This information may be shared, when strictly necessary, with trusted partners and
service providers involved in the operation of the immersion. DEYl undertakes to
implement appropriate technical and organizational measures to protect personal data
and to limit data sharing to what is required for operational purposes. By registering for
the immersion, the Client consents to the collection, use, and transfer of personal data
in accordance with this section and applicable data protection regulations.

APPLICABLE LAW

These Terms and Conditions and any related contractual relationship between DEYI and
the Client shall be governed by and construed in accordance with the laws of France.

Signature:
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